
SOAR 2025

DIGITAL RESOURCES FOR 
STUDENTS & FAMILIES
SOAR 2025



SOAR 2025

DIGITAL 
RESOURCES: 
HOW WE STAY 
CONNECTED

A quick introduction to some of the 
digital resources available to help stay 
connected to Charger Nation.

In this presentation, we’ll cover:

• Digital Communications & Resources 
for Students

• Digital Communications & Resources 
for Families
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The University communicates with students in multiple ways.

Email – Charger Nation News

Charger Connection website and Corq app

Class of 2029 group on Facebook

Flat-screen TV displays around campus

Public social media accounts

Emergency Notification System

Communicating with STUDENTS

Public Website – newhaven.edu

Internal Portal – myCharger

Direct emails

Email – The Weekly Roundup

Email – Charlie’s Events Roundup

Email – Charlie’s Daily Events
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Some (but not all) of the same resources are available to family members.

Email – Charger Nation News 
                       (optional to subscribe)

Parents and Families group on Facebook 
                     (optional to join)

Flat-screen TV displays around campus

Public social media accounts 
                               (optional to follow)

Emergency Notification System
                            (optional to sign up)

Communicating with PARENTS & FAMILIES

Public Website – newhaven.edu

Some Direct emails
(ensure student lists you as family contact in Banner)
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Newhaven.edu, the University’s 
website, is available to everyone, and 
is the go-to site for families. 
• Info that parents and families need should be 

available on the public website, with no login 
required to view the info.

• Check out the section for Parents and Families, 
which includes a special guide for new students 
and families: www.newhaven.edu/families 

Communicating with 
PARENTS & FAMILIES

https://www.newhaven.edu/families
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Save the Date: Family Day is Saturday, Sept. 20!
Newhaven.edu/familyday
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5 Key Webpages
[NewHaven.edu]

Directory
• Finding faculty and staff emails and phone numbers

Offices and Departments
• A list of some major offices around campus

Bursar
• Billing and payments, student health insurance

Interactive Campus Map
• Get familiar with our campus locations and buildings

Career Development Center
• Jobs, internships, career prep, and much more
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Whether you’re already on Facebook, or 
want to join just to simply stay connected 
to campus, all Charger parents and family 
members are invited to join the group!

What you’ll see:
• Questions/comments from fellow parents
• Answers from “Charlie the Charger”
• Announcements from campus
• Weekly e-newsletters

ARE YOU ON FACEBOOK? 
JOIN THE PARENTS/FAMILIES 

FACEBOOK GROUP!
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Communicating with 
STUDENTS

Almost everything is on 
myCharger, the University’s 
internal portal.
• Happening on Campus news feed

• Daily calendar of events

• Links to all pertinent campus systems 
(Email, Canvas, Banner, ePay, etc.)

• Office and department pages, resources, 
forms, documents, policies, procedures, etc.

mycharger.newhaven.edu  (login required)

https://mycharger.newhaven.edu/
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Communicating with 
STUDENTS

The Weekly Roundup is sent to 
students on Sundays at 8 p.m. 
during the academic year 
(periodically over the summer)

This email features:
• Campus News & Announcements

• Upcoming Important Dates/Deadlines

• Reminders

• Stories from Athletics/Various Departments 
& Programs/Student Organizations, etc.
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Communicating with 
STUDENTS

Charlie’s Events Roundup is 
sent to students on Thursdays 
at 8 p.m. during the academic 
year

This email is just for events. 

It features a curated selection of 
some of the hundreds of events 
happening at the University 
each week.
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Communicating with 
STUDENTS

Charlie’s Daily Events is sent to 
students every weekday morning.

This email is just for events and 
club meetings. 

Students used to receive 30-50 
RSO emails per day.

CSELO now lists all the events and 
meetings happening that day.
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Communicating with 
STUDENTS

Charger Nation News 
is sent to students 
every Wednesday.

This email showcases 
University news stories and 
“In the Media” articles and 
interviews.

Families can choose to 
subscribe.
Visit newhaven.edu/news

https://www.newhaven.edu/news


14SOAR

Communicating with STUDENTS
Charger Connection is the main site for RSOs and RSO events.

• Recognized Student Organizations (RSOs) post their 

events here.

• Administrative offices and academic programs can 

also post events here.

• The myCharger Calendar, Charlie’s Events Roundup, 

and Charlie’s Daily Events link to event pages on 

Charger Connection.

• Students access Charger Connection through 

myCharger (login required).
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Communicating with EVERYONE

• The University, including President 
Frederiksen, and its various offices, 
departments, and clubs maintain 
public social media pages on all 
major platforms.

unewhaven

@unewhaven

@unewhaven

@unewhaven

universityofnewhaven

Are you following us on social media? 
Is your student?

• Many students love to interact on 
social media, and many RSOs 
promote meetings and events on 
social. 

@unewhavenpresident 

@unewhavenpresident 

https://www.facebook.com/unewhaven
https://twitter.com/UNewHaven
https://www.instagram.com/unewhaven/
https://www.tiktok.com/@unewhaven
https://www.youtube.com/c/universityofnewhaven
https://www.instagram.com/unewhavenpresident/
https://www.tiktok.com/@unewhavenpresident


16SOAR

Communicating with EVERYONE

There are more than 50 
Digital Displays around 
campus, used to display 
short news or alerts and 
promote upcoming events.

They can also display 
emergency alerts and info.
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Communicating with EVERYONE
Students are automatically enrolled in 
the Emergency Notification System. 

Family members can choose to sign up to 
receive emergency alerts, which can be 
delivered by phone, text, and/or email.



THANK YOU!
Kaitlyn Pinheiro

Internal Communications Coordinator
Office of Marketing & Communications

Charlie the Charger
Send Charlie a private message on Facebook
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DIGITAL CAMPUS

SOAR 2025
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DIGITAL CAMPUS

In this presentation, 
we’ll cover:
• Apps that will help you on your 

journey in Charger Nation!
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Microsoft Authenticator
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Navigate

NAVIGATE is a mobile app that can help you explore the right major, navigate resources 
from financial aid to dining halls, and stay on top of important dates and deadlines.
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Canvas
CANVAS is a computer-based platform where faculty and staff conduct classes, share 
information, and establish classrooms where students share information and upload 
assignments, take tests, etc. Visit myCharger Portal at mycharger.newhaven.edu and 
selecting Canvas from the icons on the top of the page. Specific instructions on logging into 
Canvas are provided in the account letter provided to each student.

https://mycharger.newhaven.edu/
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Transact/eAccounts
TRANSACT/EACCOUNTS is used for multiple things including checking account balances.
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Live Safe
LIVESAFE gives a fast and direct connection to the University of New Haven Police 
Department, 24 hours a day, 7 days a week. Not just for emergencies, the app can help you 
— and us — be more proactive in keeping everyone in our community safe.
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PassioGO
PASSIOGO gives you the ability to see real time bus locations, schedules, and ETA.
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Handshake
HANDSHAKE is a mobile app that can help you make career moves with the people, 
support, inspo, and info to get ahead and get hired.



28SOAR

Tao
TAO by UpLift includes over 150 effective, educational sessions covering over 50 topics and 
skills related to wellbeing including mental health, physical health, finances, and social well-
being. You can access interactive sessions, mindfulness exercises, and practice tools all 
aimed at helping you achieve your individual goals.



29SOAR

MyChartPLUS
MyChartPLUS can keep track of your medications, test results, upcoming appointments, 
medical bills, price estimates, and more all in one place, even if you’ve been seen at multiple 
healthcare organization
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